[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]

[image: ]
image6.jpeg
4

4. YcranomieHHe QHArHo3a, 3aKJl09eHHe O 310poBbe mammenta (IV 3Tan
npuema)

Conepxanue yTana / npaem Iepsuunbiii | IToBTOPHBIH

1.1.  VcraHopneHWe aWarHo3a nauueHTa / 3aKiIOYEHHE O 340POBbE
nalueHTa.

Heo6x0mMMO MOMHHMTB, YTO OCHOBHBIM 3allpOCOM MALHEHTA MPU
MOCEIIEHHH Bpaya SBJISETCS OTBET Ha CNEAYIOLIHe BOMPOCk! - «UTo co
MHOU?», «YTo MHe pemath?». IlosToMy HHKOrga He ClEmyeT
npeHebperaTh JaHHBIM JTAloOM MpPHEMa, MALKMEHT AOJDKEH MOIydHTh | V v
MOHSATHOE 3aK/IFOYEHHE O COCTOSHHM €ro 3I0POBbS HIIH YCIIbIIIATh CBOK
JIHArHo3. (Ilpumep: «HBan HaHoBuy, y Bac
THIIEPTOHHs/apTeprabHas THIepTeH3 s/y Bac KpeaTMHMH MOBBILIEH,
Ul OTpeJeNieHHss TOYHOrO  [WarHosa HeoOXOAWMO  IPOMTH
JIOTIOJTHUTEIEHOE 00C/IeIOBAHUEY ).

1.2. 3axmoueHde O IHHAMHKE COCTOSHHS MAUMEHTa C MOMEHTa
TMIOCJIE/IHETO  OCMOTpAa — TOXKE SBJIAETCS CHOCOOOM  3aKTIOYEHHs
0 COCTOSIHHH 3/I0POBbSI NALHEHTA. - v
(TTpumep: «MBan MBaHOBHY, NOKA COCTOSHHUE MPEIKHEE, NMHAMUKH HET,
GynieM NpoIo/mKAaTh JIEYEHHEN)

Pexomenpauun Ipd KOMMYHHKalHH H B3aHMOJEHCTBHH ¢ NalHEHTOM
Ha JaHHOM j3Taimne:

- Y6enuTech, YTO NALMEHTY MOHSATEH €ro JuarHos, Hanpumep, «Msan MBanosud, y Bac
€CTh BONPOCH 0 Bamemy nuarnosy?», «[0TOB/a MpefOCTaBUTH Pa3sBEPHYTHIM OTBET/
OTBETUTH NOPOOHON»; «MBan MBaHoBHY, Bam HyxHO moapoGHee pacckasath o Bamem
JAarHose?»

Pestome IV 31ana npuema:
- 3aKJII0OYEHHE — 03By4eHO / [[UHaMHKa COCTOSIHUS — OLleHeHa;
- MAI[MEHT OCBEJOMIICH O JAHarHo3e / IOHMMAeT CBOM JUarHo3 — Aa.

5. Ha3snayenue H pexomenaanuu (V 3Tan npruema)

Coneprkanne 3Tana / npuem Hepenunpiii | [ToBTOpHBIH

1.3. HasHaueHWe TepanuH, HCC/IC[OBaHHH, pEKOMeHAaUMd wim |V v

JIOTIOJTHUTETbHBIX KOHCYIbTalii TIPH HAJIHYHH
noKa3aHWH

PexomeHnganuu nNpH KOMMYHHKAOHH H B3aHMOJEHCTBHH C NAIHEHTOM Ha
AaHHOM 3Tamne:
- Ilpy HeoOXOIMMOCTHM Ha3HAYUTH JIEKAPCTBEHHYIO TEPAIMIO DPa3bsICHHUTE MAUEHTY
JIO3UPOBKY, TEPHOJUYHOCTH, NpaBiIa NPHMEHEHUS W CPOK IIpHeMa JIEKapCTBEHHBIX
npenaparoB, Harnpumep, «[IpuHuMaTh STOT mpemapar ciexyeT mo 1 tabierke 3 pasa
B JICHB I10CJIE €MIbI B TeueHue 14 nHeiy.
- Coo6muTe NaKUeHTy O BO3MOXHBIX NOOOUHEIX IEUCTBUSX IIPENapaToB.
- Ilpu nmoBTOpHOM mpHeMe COOOLIMTE MAIMEHTY O HEOOXOAMMOCTH 3aBEPUIMTH WU
MPOIOJIKUTE [IPUEM JIEKapCTBEHHBIX IPEapaToB.
- B cayuae HasHaueHMs HCClIeOBaHHNA HEOOXOMMMO pa3biCHUTH IALMEHTY €ro
JAIbHENIIYI0 MapIIpyTH3alMio ¢ OOBSACHEHMEM KyJa M Ui 4Yero eMy HeoOXOZUMO
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ofpaTuThcs TOCIE TpHeMma, Hampumep, «BaM HyXHO 0OpaTHTECS Ha METHIIMHCKUH
HOCT».

- Heo6x0auMo pa3bsACHUTH MAllUEHTY CMBICT Ha3HAYEHHBIX MCCIENOBaHMUI / OOBSICHATH
oXugaeMblii 3QQEKT OT Ha3HaueHWi Ui DanueHTa, Hampumep: «CyToyHas Moda
MoKa3bpiBaeT paboTy Bamux mouek / mocne mpuema BaMy Ha3Ha4YeHHBIX IIpenapaToB
y Bac cHusuTCs Xonectepun».

- HeszaBucumo 0T Ha3Ha4YeHMI JI€KapCTBEHHBIX IIPENapaToB MM JHATHOCTUYECKUX
HCCIIeIOBAHUN MALMEHT JOJDKEH IOTYy4YHTh OT Bpaua pEeKOMEHMAIMH 1o o6pasy JKU3HH
¥ npodHUIaKTHYECKUM MepaM, Hanpumep: «ViBaH MBaHoBu4, BaM HEOOXOIMMO CHHU3HUTH
ynotpebieHue CONeHOH KUPHO# MM, KpPOME 3TO PEKOMEH/YIO0 BaM IPOXOJIHTH B JI€Hb
He MeHe 10 000 mrarosy.

- Coo0muTe MalMeHTy O BO3MOXKHBIX ITOCIEICTBHAX HECOOIONCHUS PEKOMEHIAIMi
U Mep npodunakTuky, Hanpumep: «MBaH VBaHoBuY, B ciiyuae HecoOmomeHus Bamu
PeKOMeH 1alHH, Bame caModyBcTBHE MOXKET PE3KO YXYAIIUTHCS.

- Onpenenyre MalMeHTy NaTy CIEMyIONIei SBKH, a B ClIydae, €Clii SBKa He 00s3aTenbHa,
TO ONMINMTE YCJIOBHMS, TP KOTOPHIX NOHANOOUTCs siBKa, HanpuMmep: «MBan VBaHOBHY,
ecid Bame camouyBcTBHE OymeT yxXyamareCs - IOXKAIyWCTa, 3alUIIATECH KO MHE
Ha IIpHeM».

Pe3rome V 3Tana npuema:

- Ha3HaueHHE — MPOH3BEIEeHO;

- Pa3bACHEHHS O JIEKapCTBEHHBIX Ipernaparax — AaHbl
(1Ipu HEOOXOAUMOCTH);

- JlaJIbHEHINas MapIIpyTU3alys — NpoH3BeaeHa (P HEOOXOJUMOCTH);

- OXKHIaeMBIH 3 (QEKT OT Ha3HAYCHUN — Pa3bICHEH;

- PEKOMEHAIMH 110 00pa3y KU3HH (IPOGHIaKTUKE) — AAHBI;

- 03HAKOMJIEHHUE C TIOCIIEACTBIAMU HECOOIIOIEHUSI PEKOMEH/IALIUA U Mep
TPO(UIAKTHKY — IPOH3BEEHO;

- Jlata cieyrolei SBKy, UM yCIOBAS €e HEOOXOMUMOCTH — ONpeJesieHa.

6. 3asepmenne npuema, pestoMe npuema (VI atan npuema)
Otan mpoBomuTcs 00s3aTenbHO, emE 10 3aBepuieHus npuéma B DMK, Takum
06pa3oM IieHHas MHOOPMAIKS OT MAlMEeHTa TOYHO NONaAET B IPOTOKOJ OCMOTPA.

Copnepsxanne 7Tana / npuem Iepsuunniii | loBTOpHBIH

1.4. Bpau y0Oexjaercs, 4YTO TALHEHTy IOHATHBI HAa3HAYEHHS
M PEKOMEHJALM¥ Bpaya, YTO y MalleHTa HE OCTAJIOCh BONPOCOB
no npuemy. (Ilpumep: «MBan MBanoBuy, y Bac ocramucs BOIpOCH!
TI0 Ha3HAYEHHSM, PEKOMEH/IALIMAM HJTH TI0 TIPHEMy B LIEoM?»)

\% v

1.5. Bpau mpoumiaeTcs ¢ TNaUMEHTOM. 3aBepHIEHHe MpHeMa
nobpoxenarenbHod  dpasoi.  (mpumep:  «Bcero  mobporow; | V v
«JTo cBHaHUs.)

Pexomennanuy NpH KOMMYHHKAIIHH H B3aHMOJEHCTBHH C NAaOHEHTOM Ha
JaHHOM 3Tamne:
- VY0enurech, YTO MANUEHTYy TOHATHBl Ha3HAYEHHUS U DPEKOMEHIAIMUA U TO,
9TO y MallMeHTa HE OCTANOCh BOTIPOCOB IO TMpUeMy, HanpuMep, «MBan MBaHoBuy, y Bac
€CTh BOIIPOCHI 10 HA3HAYEHHSAM, PEKOMEHIALUSIM WM [0 IPHEMY ?».
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- 3apepmmTe npueM JoOpoxenarensHol ¢pasoi, Hampumep, «Bcero mo6poro!» wim
«Jlo cBumanus!».

- He pexomennyercs 3aBepmaTh IpHeM ClIeAyIOmuMH (pazaMu U (HOpMYJIHPOBKAMH:
«Kmem Bac cHoBa», «Mmure yxe», «Iloka», «Hy, Bce», «Bb3mopaBiuBaiite!»,
«He 6oneiite» 1 TOMy OI0OHOE.

Pesome V 3Tana npuema:

- Bompoc 0 noHMMaHuYN NAlMEHTOM JalbHENIAX JSUCTBUM — 3a/1aH;
- Ha Bompock! maljuieHTa — 0TBETHI JaHBI;

- IpomaHnue — cocTosI0CH.

3apepmenne npuemMa B DMK npoM3BOoAMTCH TONIBKO MOCJ€ BBLINOJHEHHS 3TOr0
jTamna.
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TIpunoxenue 2
K mpuka3y JlemapramenTa
3/IpaBOOXPaHEHHUs ropozia MOCKBEI

« A0 » nexabps 2023 1. Ne £EY7

ITAPAMETPBI U KPUTEPUU
OLIEHKM KAYECTBA BEJIEHUS AMBYJIATOPHOI'O ITPUEMA

IMTAPAMETP OLIEHKA

. YcraHOBIEHHE KOHTAKTa C NALHEHTOM/3aKOHHBIM TIPE/CTABUTEEM, HACHTH()UKALMS TALMEeHTa
(I oTan npxema)

1.1. YcraHOB€HHE KOHTAKTa C NALMEHTOM/3aKOHHBIM MPEJICTABUTENIEM, IPUBETCTBHE JA /HET
Mal|eHTa

1.2. Wnentudukanus nauuenta, obpaieH1e K NaLKeHTy/3aKOHHOMY TPE/ICTABUTEITIO JIA / HET
0 HMEHH OTYECTBY

2. Co6op unpopmaumu o nauuente (I1 sran npuema)

2.1. IlpoBeneHue onpoca MalHeHTa/3aKOHHOTO MPE/ICTABUTENS Ha MPEAMET 5Kajob,

JIA / HET
CaMOUyBCTBHS

2.2. Tlposenenue cbopa aHamHe3a JA /HET
2.3. OueHKa IMHAMHMKH COCTOSHHUSA NMALMEHTA (IIPH [IOBTOPHOM NPHEME) JA /HET
3. Ocwmortp naumenta (111 sTan npuema)
3.1. TIpoBeneHne ocMOTpa MalueHTa JA /HET
4. YcraHOBIIeHHe IMarHo3a, 3aKIoueHte o 310posbe nawpenta (IV sran npuema)
4.1. YcraHOBIIEHHE JUarHO3a MalKeHTa JA /HET
4.2. PazpscHeHHe IMarHO3a NaUHEHTy/3aKOHHOMY MPE/CTABUTEIIO JA /HET
4.3. CoobuieHHe nanueHTy/ 3aKOHHOMY MPEACTABUTETIO 3aKIIOYEHHS JIA / HET
4.4. OueHKa IMHAMHMKH COCTOSHHS TalMeHTa (MPH IIOBTOPHOM IpHeMe) JA /HET
5. Hasnayenus u pexomennarmu (V 3tan npuema)
5.1. IlpoBeaeHHe Ha3HAYECHHS NALHEHTY JIA / HET
5.2. Tlposenenue pa3bACHEHH I NALHEHTY/3aKOHHOMY TIPECTABHTEIIO O TIPHEME A/ HET

JIEKapCTBEHHBIX IPENapaToB

5.3. OcymiecTpieHHe faTbHEHINEH MapIIPyTH3AIHH NALMEHTa JIA / HET

5.4. 3HaKOMCTBO NALHEHTa/3aKOHHOTO TIPEACTABUTEINS C MOCIEACTBUAMA JIA / HET
Heco0.I0IeHHs PEKOMEH 1Al

5.5. 3HaKOMCTBO NnauMeHTa/ 3aKOHHOTO MPEJCTaBUTENs C MEPAMH NPO(HUIAKTHKH K A/ HET
PeKOMEHIALMH 110 06pa3y KH3HH

5.6. HasHaueHHe MalMeHTy JaThl ClIEAyIOMeH IBKU JA /HET

6. 3aeepuienne npuema. Pestome npuema (VI stan npuema)

6.1. YTouHenue y naiueHTa/ 3aKOHHOTO NPEACTABUTEIIA O HAUTHYHUH JONOJHUATEIbHBIX

JIA / HET
BOINPOCOB 10 HA3HAYEHHIO W PEKOMEHIALMAM, OTBETHI Ha BOIPOCK
6.2. 3aBepiieHne npuema no6poskesnarenbHOR Gpasoit (Hanpumep, «Bcero no6poroy, ITA / HET
«JTo cBMnaHus»)
7. B TeyeHMe K@KIOTO NpHEMa
7.1. O6pamenue K MaHeHTy/ 3aKOHHOMY NPE/ICTABHTEIO 0 HMEHH OTYECTBY MM
JIA / HET
Ha «BBI»
7.2. J1o6poxkenaTenbHOCTh, BEKIUBOCTb, KOPPEKTHOCTD, y4acTHe JIA / HET

8. HOBCHCHI/IC, HCﬁCTBHﬂ, ¢pa3m H PEIUIHKH, HE PEKOMEH/IyEMBIC K UCTIOJIb30BaHUIO B TCYEHHUE
KaXI0ro rpuemMa

8.1. JlemoHCTpPHpOBaHHKE NIPEBOCXO/CTBA, ATPECCHH, YTPO3bl, PA3APaKEHHUS,

6€3y4acTHOCTH, MOALIYIHBAHHE, HACMELIKH 110 OTHOLIEHHIO K NALHEHTY JA / HET
(POACTBEHHMKAM NalKeHTa)*
8.2. Kputuka nauneHTa, poACTBEHHHKOB MAIMEHTa, KOJUTET, PyKOBOJICTBA H IIp. JA / HET

8.3. Mcnonb3oBanue C0XHON NpohecCHOHAIbHON TEPMHHOJIOTHH, He OTHocsimekcs k | JIA / HET
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CYTH TIPMEMA WJIK HE PaCKPHIBAIOIIEH CyTh IpHeMa
8.4. Hcnone3oBanue obpalieHuit, 06€3/1MYMBAIOLINX MALMEHTa, a TAKXKE IIA / HET
TpOBONHMPYIOLIMX M NECTPYKTHBHBIX (pa3
8.5. Mcnonb3oBaHWe HEraTHBHBIX CJIOB M OTHOC/IOXKHBIX MPEIOXKEHHIT* * JA / HET

*Ipumep obparnenuH, $hpa3 U perInK, He peKOMEHIYEMbIX K HCIIONb30BAHHIO: «AEBYIIKA, JKEHIIMHAY,
«MOJIOZION YeNOBEK, MYXUHHaY», «HE MOIYUHTCS», «Baua MpobieMa», KHEBO3MOXKHOY», KHET, HENb3s»
«MBI 3TOTO HE /eNaeM (He MPEeOCTABIAEM)», «OT HAaC He 3aBHCHT», BBl YTO-TO IyTAeTe», «ITO Balla
BHHa», «3TO HE Halla BUHA, YTO)», «4YTO BAC HE yCTPaHBaeT?»

**IIpumep HEraTHBHBIX CJIOB M OJHOCIOXKHBIX mpemioxenuit: «Cromn!», «Xsatut!y, «JloctatouHo!»,
«ScHo!».
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[TPABUTEJIBCTBO MOCKBBI
JEINMAPTAMEHT 31PABOOXPAHEHMUS 'OPOJA MOCKBBI

IIPUKA3

A0 » e 2047 N 2%/

O  THpPaKHPOBAHHH NPOeKTa
N0 TNPOBEXEHHIO AYIHOKOHTPOIS
aMOyJIaTOPHOI0 INpHeMa Bpaya
B MEIHIHHCKHX OpraHH3alHAX

rocynachBeHHoﬁ CHCTEeMBI
3ApAaBOOXpPAaHEHHs ropojaa MOCKBbl,
OKa3bIBAKLIHX NEePBHYHYIO
MEIUKO-CAHHTAPHYIO IOMOIIb

B3pOCJIOMY H 1€TCKOMY HaCeJIeHHIO

B coorBercrBunm ¢ DejepaibHbIM - 3akoHOM OT - 21  HosOps 2011 r.
Ne 323-03 «O06 ocHOBax OXpaHbl 3[0pOBbs TIpaxaaH B Poccuiickoit ®enepanuny,
npukasom JlemaprameHra 37paBooXpaHeHHst ropoxa MockBel ot 6 ampens 2016 .
Ne 293 «O06 yrBepxkaeHHH MeTOANIECKMX PEKOMEHIAIHIA 110 pealn3alui MEPOIIPUATHIA
«MOCKOBCKHI ~ CTaHAapT IMOJUKIMHUKAY» ¥ KPUTEPUEB OIEHKH YCTOHYHMBOCTH
€ro BHEIPEHUS», C YYETOM MOIOKUTEIBHBIX PE3yJIbTaTOB IPOBEACHHOIO IMIOTHOIO
[POEKTa IO BEJCHMIO ayjauo3anucell amMOyJIaTOPHBIX ITIPUEMOB B TOCYAapCTBEHHBIX
OIO/UKETHBIX ~ YUPEXKICHHUAX  37paBOOXpaHeHHs ropoga  Mocksel  «lopojickast
nomdkimauka  Ne 2 JlemapraMeHTa  3IpaBOOXpaHEHHs — ropoga  MOCKBBI»
u «[opozckas nonukiuarka Ne 109 JlenapraMenTa 3paBooXpaHeHus ropoia MocKBbD»
C UEJIBI0 TOBBINIEHHS KadecTBa M OE30IIaCHOCTH BeJEHMs aMOyIaTOpHOTO IpHema,
V/IOBJIETBOPEHHOCTH HACEJICHHS IPH MOMYYEHHH METUIMHCKHX YCIYT B MEIMIMHCKAX
OpraHM3alMsAX TOCYJAPCTBCHHON CHCTEMBI  3/IpaBOOXpaHeHMs ropoja MOCKBBI
INPUKA3BIBAIO:

1. BHexputh mpoBejcHHE ayIMOKOHTPONS amMOyJIaTOPHOTO MpHeMa Bpadya BO
BCEX MEMIIMHCKHUX OPraHU3alMAX rocy1apcTBEHHOH CUCTEMBI 3/[paBOOXPAaHEHHs ropojia
MOCKBBI, OKa3bIBAIOIINX I[EPBUYHYIO MEIMKO-CAHUTAPHYIO IIOMOIIb B3pOCIOMY H
JIETCKOMY HACENCHHIO (32 MCKII0YEHHEM TOCYJIapCTBEHHBIX aBTOHOMHBIX YUPEKICHUMI
3/IpaBOOXPAHEHHUs ropojia MOCKBBI, OKa3bIBAIOUIMX NEPBHYHYIO CIECHUATH3UPOBAHHYIO
MEIMKO-CAaHUTAPHYIO TIOMOIILE 10 TPOdGIII0 «CTOMATONOTUS»).

Cpok: ¢ 28 xexadps 2023 r.

2. YTBepauTh:

2.1. PexoMeHanuu K MpOBEICHUIO aMOyIaTOPHOTO TIPUEMA U aJITOPUTM BEICHMUS
aMOyJIaTOPHOrO TIpUeMa B MEIMIIMHCKHX OPraHM3alMAX TOCYIapCTBEHHOM CHCTEMBI
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3/IpaBOOXPaHEHMs ropoia MOCKBBI, OKa3bIBAIOMMX MEPBHYHYIO MEJMKO-CAHUTAPHYIO
TIOMOIIIb B3POCIOMY H IETCKOMY HACEIeHHIO (IPUIoKeHHe | K HacTosIeMy IpuKasy).

2.2. IlapameTpbl U KpUTEPUH OLCHKM KayecTBa BeAeHHs aMOy/1aTOPHOrO mpreMa
(mpustoxKeHne 2 K HaCTOSIEMY IIPUKA3y ).

3; ['1aBHBIM BpayaM MEIMIMHCKHX OpPraHM3alii rocy1apcTBEHHON CHCTEMBI
31PaBOOXpaHEHHA ropoja MOCKBBI, OKa3bIBAIOUIUX MEPBUYHYIO MEIUKO-CAHHTAPHYIO
MOMOIIb B3POCJIOMY U JIETCKOMY HACEJIEHHIO, 00ECIICUNTh:

3.1.  TlpoBenenue BpadaMu amMOy/IATOPHOTO MPUEMA MAIMEHTOB B COOTBETCTBUM
C YTBEPIKACHHBIMU PEKOMEH/IALMAMH (ITyHKT 2.1 HacTOSIIEro MprKasa).

3.2.  ExemecsuHoe NIpe/ICTaBIEeHHE rpauKoB paboThI Bpayei,
OCYUICCTBIISIIOIMX  aMOyJIaTOPHBIH  HpHeM ¢ NPOBEJCHHEM  ay/(HO3allHCH,
B l'ocysapcTBeHHOE — KaseHHOE — yupexeHne ropoga  Mockssl  «Jlupexims
M0  KOOPJAMHALMH  JEATENbHOCTH — MEIMIMHCKMX  OopraHmsaimii  Jlemapramenta
3/ipaBooXpaHeHust ropoja Mockse» (ganee — IKY JIKJI MO JI3M).

3.3. Jloctyn Bpayeii K MHKpO(OHAM aBTOMATU3MPOBAHHLIX pPabOUMX MecT
Jutst 00ecrieuenus ay IMo3aMmicH aMOy TaTOPHOTO IpHEMa.

3.4. Pasmemienne BO BBEPEHHBIX MEJMIMHCKAX OPraHM3aluaX HHGMOpMAIMK
LISl TIOCETHUTENICH O IPOBEeHHH O00€3IMUYEHHON ayMO3alUCH NPH MOCEIIEHNH Bpaya
B HEJISIX MOBBILICHHS Ka4ecTBa M 6€3011aCHOCTH BeJICHHs aMOyJIaTOPHOTO MpHUeEMa.

3.5. Hampasnenne COTpYyIHMKOB JUISi MPOBEACHHS OOYUYEHMs ayaMOKOHTPOIIO
aMO0yJ1aTOpHOTro Npuema Bpayeii B L{eHTp nepcoHaIbHOr0 COMPOBOXKIACHUS 1 MHHOBALIMI
B TEJIEMEIUIIMHE T10 ajipecy: I. Mocksa, bonbmoii [Ipeareuenckuii nepeyiok, 1.15/8.

4. Jupexropy I'KY JKJ MO /I3M Be3bimsannomy A.C. 06eceunTs:

4.1. KoopMHAIMIO peaiu3allii H METOL0JIOIHYECKOE COMPOBOK/IEHHE TIPOEKTA
110 [IPOBE/ICHUIO ay IMOKOHTPOJISt aMOyIaTOPHOTO MpHeMa Bpaya.

4.2. Ouenky ayanosanuceii aMOyJIaTOpPHBIX IPHEMOB HA OCHOBAHMH T1aPaMETPOB
1 KPUTEPUEB OLIEHKH KauecTBa BeAeHUs aMOy1aTOpHOTO npueMa (IyHKT 2.2 HaCTOSIIEro
MpuKasa).

4.3. IlpoBesieHre MOHHTOPHHIA AMHAMUKH OLIEHKH 00€3/IMYEHHBIX ayIHO3aIHCeit
amMOyJIaTOPHOTO ~ TipueMa B paspese  KakAOol  MEIMUMHCKOH  OpraHM3aimm
TOCY/IapCTBCHHOM  CHCTEMBbI  3/paBOOXpaHEHHs Topoaa MOCKBBI,  OKa3blBarowIeit
NEPBUYHYIO MEANKO-CAHUTAPHYIO MOMOIIb B3POCIOMY H JIETCKOMY HACEIEHMIO.

5. IlpusHate yTpatmBuIMM CHiIy mpuka3 JlenapramMeHTa 31paBOOXpaHEHHs
ropoja Mocksbl 0T 23 okTsa6ps 2023 r. Ne 1035 «O mpoBeseHNN MUIOTHOTO MPOEKTA
[0 BHEJIPCHUIO HHCTPYMEHTAa «ayJMOKOHTPOJIs aMOyJIaTOPHOrO MpHema Bpayay
BI'BY3 «I'TI No 2 JI3M» u I'BY3 «I'TI Ne 109 JI3M».

6. Konrpons 3a  HCINOIHEHHEM  HACTOSINETO  TPHKAa3a  BO3IOXKHTH
Ha 3amectuTess pykoBoautens JlemapraMeHTa 37paBOOXpaHEHHS ropojga MOCKBbI
Crapmuanna A.B.

Munucrp IpaBuTenbcrBa MocKBbI,
pyKoBoauTe/b /lenapramenta

3paBooOXpaHeHus ropoaa MocKkBbI A.M. Xpunyu
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IIpunoxenue 1
K npukasy Jlemapramenra

3/[paBOOXPaHEH s TOpofia MOCKBEI
ot «Z7 » nexabps 2023 . Ne /257

Pexomenmanun
K IIPOBeJeHHI0 aM0yJIaTOPHOI0 NPHEMA H aJITOPHTM BeJeHHsI aMOYIaTOPHOTO
NpHeMa B MeJHIHHCKHX OPraHH3alHUAX rocyJapCTBEeHHOM CHCTEMBI
34paBoOXpaHeHHs ropoaa MocKBbI, 0Ka3bIBAIONIHX EPBHYHYIO
ME/IHKO-CAHHTAPHYI0 NOMOIIb B3POCIOMY H J€TCKOMY HACEJIEHHIO

L. OGmue peKOMEHJANHHA K POBEJEHHI0 aMOYJIaTOPHOIO pHeMa

L. B TeueHHe KaXI0T0 IpHeMa MeTHIMHCKIHA paGOTHUK:

1.1. TIposBIseT Mo OTHOIIEHWIO K IIAlMEHTY CIEAYIOLIHE YEepThl Xapakrepa:
BEKJIMBOCTB, TOOPOXKENATENBHOCTh, KOPPEKTHOCTD M YYacTHe.

1.2. 3ajgaer DanWeHTy YTOYHSIOUNIME BONPOCH, KOTOPHIE HAIpPAaBJICHBI
Ha IPOSICHEHHUE IIEJIU MOCEIICHHS.

1.3. BHuMAaTelIbHO BBICIYIIMBAET OTBETHl IAIMEHTa, KOPPEKTHO HANpaBILET
becemy.

1.4. 3apmaer BoOmpoCH B IOCTYIHOM i manpeHTa Gopme, npu HEOOGXOIUMOCTH
Pa3BSCHSIET MALUECHTY CKa3aHHOE.

1.5. BHHMATENbHO U3yYaeT TEKTPOHHYIO MEAMIMHCKYIO KapTy (manee — SMK)
[AMEHTa C IeNbI0 ONpENeNCHUss HEOOXOAMMOCTH IPOBEICHUS MEpPOIPHATHIH
0 TPO(UIAKTUKE BO3HUKHOBEHHs/OOOCTpEHHS ¥ pacIpocTpaHeHHs 3aboleBaHMH,
a Take 1O (OPMHPOBaHMIO 370poBOro obOpa3a ku3HH Hacenenus (/IH,
JMICIAaHCEPU3alUs/ IPOIITAKTHIECKHN OCMOTp, BaKIIMHAIIMS U T.1I.).

1.6. JloHOCMT [O TalMeHTa BAXHOCTh IPOBEIEHUSA Bcero obbema
7e9e6HO-TNaTHOCTHYECKHX W peaOWIMTAllMOHHBIX  MEPONPHATHH, Ha3HAUYeHHBIX
JIeYaldM BpadoM, B pe3yJbTaTe KOTOPHIX HACTYNaeT BBI3ZOPOBICHHE, YIydlleHHe/
pemuccus 3ab01eBaHus (MM TOCITHTATH3AIINA ).

2. IloBenenne, pneiicTBus, ¢pa3bl H PpEIVIMKH, He peKOMEHAyeMble
K HCHOJIb30BAaHHIO B TeYeHHe KaXKA0ro npHeMa
2.1. JIeMOHCTpHpOBaHHME  IPEBOCXOACTBA,  IOAUIyYMBaHUE,  HACMEIIKH

10 OTHOIIEHMIO K MalHEHTy (POJCTBEHHUKAM NALUEHTA).

2.2. Kpwuryka nangeHTa, poJCTBEHHUKOB ITALIMEHTA, KOJUIET, PyKOBOICTBA U IIp.

2.3. Hcnons3oBaHue CIIOJKHOH podecCHOHANBHOM TEPMUHOJIOTUH,
M0{4E€PKUBAIOIIE} HEKOMIIETEHTHOCTh NAIlMeHTa B BOIIPOCAX MEUILIUHEIL.

2.4. Hcnonp3oBanue oOpameHui, 00€3THYMBAIONIMX MAIMEHTa, a TaKKe
NPOBOLMPYIOMUX M JECTPYKTUBHBIX (pa3 (MpuMepsl oOpameHuH, pas H PEILIHK,
HE PEKOMEHIYEMBIX K MCIOJIB30BAaHMIO: «JIEBYIIKA, JXKEHINUHA», «MOJOJOH YEIOBEK,
MYK4YHMHa», «HE TOIyYUTCS», «Balla NpodiemMay, KHEBO3MOXKHOY, KHET, HEJIb35»).

2.5. Hcnomp3oBaHWe HEraTHBHBIX CJIOB M OIHOCIOXHBIX IPEIOKECHUH
(IpuMepbl HEraTUBHBIX CIIOB M OJHOCIOXHBIX mpemtoxeHuit: «Crom!», «XBatut!»,
«JloctaTogHo!», «SIcHo!»).
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IL ANropHTM BeieHHs! aMOyJIaTOPHOr0 pHeMa

1. YcraHoBlieHHe KOHTAKTa C NANHEHTOM, HICHTHQHKANMS NANHEHTAa
(IsTan npuema). VYcTaHaBIMBaTh KOHTaKkT C MAlMEHTOM W [POBOIWTH €r0
HICHTU(QUKALMIO CIERyeT yxXe Iociae Toro, kak DMK OTKpeITa M HayarT pUEM,
Tak IeHHas THGOpMaIus OT MalKeHTa TOYHO HONaAeT B IPOTOKON OCMOTpa*.

Copep:xanne Tana / npuem HepBuunniii | IloBTopHBIH

1.1. YcTaHOBNIEHHE KOHTAKTa C MALIHEHTOM, IIPUBETCTBHE NALHEHTA
(pexomenayemble  ¢pasel Kk ucnons3oBaHMio:  «J[o6pbiit
JIeHb/Bedep/yTpoy, «31paBCTBYHUTEN; b4 \§
He JONyCKAaeTCH NPHBETCTBHE CleayolumMu Gpasamu: «[la, Bxogute,
ciywaro»; «4ro y Bacy; «3apacete»)

1.2. Unentudukanms nauueHTa, obpauienue K nanueHTy (obpamieHne v A%
K MallMEeHTy BCEr/Ia N0 MMEHH OTYECTBY WK Ha «Bbi»)

Pesrome I aTana npuema:
- OMK nanueHTa OTKpBITa — HaKaTh KHONKY «HA4aTh NPHEM);
- YCTaHOBJICHHE KOHTaKTa, IIPUBETCTBHE MAllieHTa — IPOM3BENEHO;

- WICHTU(UKAIWs IIallieHTa, KOpPpEeKTHoe ofpaleHWe — HNpoH3BeleHa,
OCymecTBJIsSIeTCS.

* Bpau peryJupyeT BXOZ NalHeHTa B KaOHHET CaMOCTOSTENBHO, II03TOMY y HEro ecTh
BO3MOXKHOCTb CKa3aTh ManueHTy: «HeMHoro momoxmure, s ceifyac 3akoHdy U Bac npurmamy»,
TEM CaMbIM y HEro €CThb BO3MOXHOCTH OTKpHIT OMK mammeHTa M Hajee NpPHITACHTH
B kabuuer. Ecim mpuBeTcTBHE Bee ke IpOILIO 10 Havaina mpuema B DMK (mamueHT 3amen
B KabuHeT 6e3 MpHIJIalIeHus), To, IIOC/Ie TOro Kak Bpad OyaeT rotoB paboTaTh C IIPOTOKOJIOM
ocmotpa B DMK, crnenyer 3aHKCHPOBATH yCTaHOBIEHHE KOHTAKTa IIOBTOPHBIM IIPHBETCTBHEM.

[TprMepamMu Takoro IIOBTOPHOTO IPHBETCTBHUSI MOTYT CITyXHTh: «Eme pa3s 3apaBcTByiiTe /
JNOOpBI JieHb, Ha4HeM IpHeM», «M CHOBa 31paBCTBYHTe / NOODHIH JEHb, HAYHEM IIPHEM»
U IpyTHe BapHALHH YBAKUTEIBHOTO IPHBETCTBHSL.

210 JacCT NallUCHTY MOHATH, YTO TEIIEPh BEI roTOBEI €T0 ClIymarhb.

2. Coop undopmanun o nanuente (II 3ran npuema)

Conepianne Tana / npaem Hepsuunbiii | IoBTopHBIH
2.1. TlpoBenenue ompoca mNalMeHTa Ha  TpEAMET  kauob
u  camouyBcTBUs (mpumep: «MBan MpanoBuy, kak Bame v v

camouyBcTBHe?»; «YT0 Bac Gecriokont?»)

2.2. Cbop aHamHe3a (Npd TEPBHYHOM BM3WTE NaumeHTa CcOOp
uHpopMaLMK  00s3aTeNbHO  [OJDKeH  BKIIOYAaTh  BCE  BHJBI A% )
aHaMHe3a: aHaMHe3 3a0O0/ieBaHHMS, JKW3HH, OMHIEMHOJIOTHYECKUH
H aJIEProNIOrHYeCKHii aHaMHe3)

2.3. OueHka NWHAMWKH COCTOSHHS MAlMEHTa C JAThl MOCIEIHEro
OCMOTpa, Ppe3y/bTaTOB HCCIECNOBAHWM M OPYrMX KOHCY/IbTaLHi
(npumeper:  «Kak wu3MeHunock Bame camMouyBCTBHE C MOMEHTa
HoceHero noceinenus Bpada?», «Kak nepenocure nedenue?», «Ilo
| pe3ysibraTaM Bainero aHaim3a KpoBH BHXKY OTKJIOHEHHS OT HOPMbD»)
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Pexomenanuu npH B3auMo/elicTBHH ¢ nanueHToM Ha Il 3Tame npuema:

Heo6x0auMO TOJHOCTBIO BBICTYINATh IAIMEHTa, PH HEOOXOAMMOCTH 3a/1aBaTh
YTOUHSIOIIME BONPOCH, TPOSBIATH YYacTHE W 3aUHTEPECOBAHHOCTH B CHTYallUH
MaLEHTa.

ITpu HEOGXOAMMOCTH NpepBaTh MAlMEHTa, HE HCIONB30BaTh HETaTHBHEIX CIIOB
U OIHOCJIOXHBIX NPENIOKEHHH, Takux Kak: «XBaTtut!», «JloctaTouno!», «Crom!»,
«SIcuno!y», nemaiite 310 B BeXUINBOH (opme, HanpuMmep, «ViBan ViBaHOBHY, pa3perinTe
Bac npepaats. [IpaBUIbHO IOHMMAIO, YTO KOJIEHO GOJUT TOJBKO BO BPEMS XOIBOEI?.

Pe3iome II sTana npuema:
- OIIPOC — MPOBEJIEH;

- aHaMHe3 — co0paH (JMHaMHKa — OlleHeHa).

3. Ocmotp nanuenta (III 3ran npuema)*

Copepxanne 31ana / npaem Ilepsuuneiii | IloBTopHBIH

3.1. ITpoBeJieHHe OCMOTpa MAaLHeHTa ha i

PexomMennanuu NpH KOMMYHHKAUMH H B3aMMOJECHCTBHH C NALHEHTOM
Ha JaHHOM 3Tamne:
- IIpy KOMMYHHUKaIUMK C TTAIHEHTOM (OPMYITUPYHTE CBOU MHCTPYKLUK B YBAKUTEILHON
MaHepe, HE MCIONb3yHTe OJHOCIOKHBIX IIOBEIUTENBHBIX HAKIOHEHWH, HampuMep,
«CSIIBTE», «BCTAHBTE, «PA3ACHBTECHY.
- KommenTupyiiTe manmeHTy CBOM JAedcTBHs, Hampumep, «VBan BaHOBH4, ceifdac
s Oydy npociymuBarte Bame npixamde - (GOHEHZOCKON MOXET II0Ka3aThes Bam
XOJIOZTHBIMY.

Pesrome I1I 5Tana npuema:

- UHCTPYKIIUH [AI[HEHTY — 03BY4Y€HbI;
- OCMOTp — POBE/IEH;

- [IOBEJIUTE/IbHBIE HAKIIOHEHHUS — HET;
- KOMMEHTHPOBaHHE JEHCTBIH — 1a;

* B ciyyae, ecid IIpHeM IpelyCMarpUBaeT NPOBEJEHHE OCMOTpa MAlMeHTa
B OTHEJIBHOM OT KaOMHETa NMOMEIIEHUH (CMOTPOBOM/NIEPEBI309HOM/MaHUITYIAIIMOHHOMN ),
TO HEOOXOJMMO IPOrOBapHBaTh MHCTPYKLUM Ui MALMEHTa K MPEICTOSIIEMY OCMOTPY
€Ile JI0 epeMeleHHst K MecTy ocMoTpa. [IpiMepoM BEIMONHEHHS TaKOM peKOMEHIAIUH
MoxeT cIyxuTh: «Celfuac MHe HeobOxomumo Bac ocMorpers, Mel ¢ Bamu mpoiizem
B CMOTpOBYIO, TaM s nomnpoury Bac pa3nerscs, npucecTs Ha KyIIETKY, H MBI OCMOTPHM
Bamry pany, npoiinemre», «Ceitdac, Mbl ¢ Bamu mpoiiieM B CMOTPOBYIO, HEOOXOIUMO
MPOBECTU OCMOTP IpeJCTaTeabHOM JKele3bl, Al 3Toro Bam HyXHO pa3ferses 10 mosca,
Jedb Ha KyIIEeTKy Ha 60K U COTHYTh HOTH K XHBOTY, IpoiaeMTe» u Op. (aKTYaIbHO it
Bpaya XMpypra, ypojora, KoJOoNpoKrojiora, odraibMoora, OTopiHHoIapuHronora, BOII
TIPY MCTIONB30BAHUYI MAHHUITY IIIIHOHHOM ).




