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KOJEKC
[IPO®ECCUOHAJIBHOM STUKH PABOTHUKOB MEJUIIMHCKIX
OPTAHM3AIIMN I'OCY JAPCTBEHHOI CHCTEMBI 3JIPABOOXPAHEHISI
T'OPOJIA MOCKBBI

Konexc mnpodeccronanbroll Tukn paGoTHHKOB MEJIMIMHCKUX OpraHu3aluii
TOCYNapCTBEHHOH CHUCTEMBI 31PaBOOXPAHEHHS TOpofa MOoCKBbI (nanee - Komexkc)
ABIIACTCS IOKYMEHTOM, ONPENENIOIMM COBOKYITHOCTD STUIECKHX HOPM IIPUHITUIIOB
JAOCTOWHOIO IOBENEHUs PabOTHUKOB CUCTEMEI 3ApaBOOXpaHeHHsT ropojia MOCKBEI,
BBIIOHSIOIMX  CBOM NPOQECCHOHANbHBIE (YHKLHH, CBA3aHHBIE C OKa3aHueM
MCIMIMHCKOH IIOMONIM HACeNeHHIO, IS IPeNCTABATENCH  HHbBIX npodeccuii,
OCYIIECTBILIIOMNX NPOMECCHOHANBHYIO NESITENLHOCTh B cepe OXpaHBI 3I0POBBS
HaCeNICHHs, a TakKe Uil 00yYaroIuXcs B CPEAHUX MEIULMHCKIX 00pazoBaTeNLHBIX
OpraHu3anusax ropoga MocKBEI.

Hacrosmmii Konekc Hampasien Ha obecreucHue IpaB, JTOCTOMHCTBA, 370POBbS
JIMYHOCTH M OOIIECTBA B IENOM, a TaKKe OIpeielseT BBICOKYIO MOPATIBHYIO
OTBETCTBEHHOCTh PAOOTHUKOB, OCYILECTBIISIOIINX IPO(ECCUOHATIBHYIO JIEATeIFHOCTD B
cepe oXpaHbl 370pOBbs HACENeH s Topoga MocKBbL.

Jlst neneii Hactosimero Komekca HCMONb3yIOTCS CIIeAyIONMIAe OCHOBHBIE TOHSTHSL:

- PabOTHHK  MEIMIMHCKOHl  OpraHW3alliii  TOCYHAPCTBEHHOW  CHCTEMSI
3/ipaBoOXpaHeHHs ropoaa MockBsl (nasee - pabOTHHK) - pU3MUeCKOe U0, paboTarolee
B ME/IMIMHCKOH OpraHM3aliyi TOCYNapCTBEHHON CHCTEMBI 3/[paBOOXPaHEHHs rOpoja
Mockssl B mpodeccHoHaNbHEIE 00S3aHHOCTH KOTOPOTO BXOJWT OCYIIECTBIEHHE
AESTEIBHOCTH B c(hepe OXpaHbI 310POBbS;

- HAL[MeHT- (PU3MIECKOE U0, KOTOPOMY OKa3BIBAETCS MEAULMHCKAS TOMOLIb HITH
KOTOpOE 00PaTHIIOCh 32 OKA3aHHEM MEIMIMHCKON [OMOLIM HE3aBUCHMO OT HAIIMYHS Y
HETo 3a00JIEBaHUS U OT €r0 COCTOSIHUS,

MenuupHCKass MOMOMIb - KOMIUIEKC MEpONpPUATHH, HANpaBIeHHBIX Ha
noAnepxaHue U (MIM) BOCCTAHOBJIEHHWE 3[0POBbS U BKIIOYAIOIMX B  cebs
IIPEOCTABIECHIE MEIUIIMHCKUX YCIIYT;

Menununckas yciayra - MEOUIMHCKOE BMEIIATENBCTBO MM KOMILIEKC
MEIMIMHCKHX BMEIIATENbCTB, HANPABIEHHBIX HA TNPOGUIAKTHKY, IHATHOCTHKY H
neveHne 3a00JIeBaHui, MEIUIIMHCKYIO PeabUIIUTALAI0 U UMEIONINX CaMOCTOATENBHOE

3aKOHYEHHOE 3HAUYECHUE.
Cratpsa 1

OcHOBHO} L1eT1bI0 IPO(heCCHOHANBEHOM A TENBHOCTH paGOTHUKA ABIAETCS OXPaHa
1 yKpeIUIeHHE 3]I0POBbs HACENICHHWs], YBaXXCHHE JHUYHOCTU U JOCTOMHCTBA YeJIOBEKA.
PabOTHHKY OCYIIECTBIISIOT CBOKO JIESITENBHOCT B COOTBETCTBUM C 3aKOHOIATEIHCTBOM
Poccuiickoii ®ezeparuy, pyKOBOACTBYSICH MPHHLHUIAMH MEIULUHCKON ATHKH |
AICOHTONIOTHH. JTH TpeOOBaHHA OCTAIOTCS 00A3aTCIBHBIMU JakKe II0Cie CMepTH
IalMeHTa.
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B cBoelt  mpodeccuomamsHOi  mesTenbHOCTH pPabdOTHUKH  06s3aHBI
PYKOBOICTBOBATECS HOPMATUBHBIMHU IIPABOBBEIMU aKTAMH B chepe oxpaHbl 370poBbs,
JOEHCTBYIOIUME Ha Tepputopun Poccuiickoli ®eneparuy, ropoga MockBEI, a Takxke
OOLUENPH3HAHHBIMUA  NPUHLANAME 1 HOpMaM#  MEXIYHapOJHOTO IpaBa ©
MEXAYHApOHEIMU NloroBopamu Poccuiickoit ®enepariy.

CraTbs 2

PaboTHMK 00s13aH  MO6POCOBECTHO  BBIMONHSTE CBOM IPO(ECCHOHATHHBIE
OOSI3aHHOCTH  HE3aBHCHMO  OT II0JIa, BO3pacTa, pacoBOH M  HAIMOHAIBHOIM
TIPHHAICXKHOCTH MAllUeHTa, €r0 COLUAIBHOTO CTAaTyca U MaTepUalIbHOIO IMOJIOKEHHUS,
BCPOMCIIOBEIAHNS, IONUTUIECKHX B3IJISI0B MAIMEHTA.

Cratba 3

PaboTHuK oTBeTCTBeHEH 33 CBOU peleHus u NeUcTBrUs. PaboTHUK, BRIMOMHSFOIIHIT
CBOM PO(eCCHOHANBHEIE (yHKIMH, CBI3AHHBIE ¢ OKA3aHHEM MEIUIHUHCKONW MMOMOIIH,
OKa3aBIIUHCS PSZIOM C YETOBEKOM BHE MeIMIHCKOM OpraHu3alluy, HAXOIALIUMCS B
YTPOXKAIOIIEM JKH3HHM COCTOSIHHH, JIOJDKEH OKas3aTh eMy IEPBYIO MOMOLIL U (WIIH)
YAOCTOBEPHTBCS B BOSMOXKHOCTH JIPYTHX JIAL{ CHENATh BCE HEOOXOIUMOE JUISL CTIACEHHS
XKU3HH U 3[0POBbS YEIOBEKA.

Cratba 4

PaboTHuK 00s3aH BO3mEpXKHBATBCS OT IIOCTYIIKOB, CMOCOOHBIX IOJOpPBATH
aBTOPHTET U yBa)XCHHUE B OOILECTBE K CBOEH MPOheCcCHOHATBHOMN NesTeNEHOCT.

PaboTHHMK JIODKEH yBaXKHTENBHO OTHOCHTBCS K JIMYHOCTH U JIOCTOUHCTBY
IallHeHTa, MPOABIATE YBOKUTENBHOE U T'YMaHHOE OTHOLIEHHE K €ro POICTBEHHHKAM.

Cratba 5

PabotHuk  06s3aH  ciemoBath NpuHOMIOAM  Hactosmero  Kopjekca,
MPOTHBOJIEHCTBOBAT COBEPIICHHIO MPOTHBOIPABHBIX NeHCTBHI IIPH OCYLIECTBIEHUHN
PO(ECCHOHATEHOMN NESTENEHOCTH H OTKIOHATD TIOOBIE MOMEITK JaBIIEHKS] CO CTOPOHBI
(bM3MYECKX W IOPUIUMYECKUXK JIHII, TPeOYIOWKUX OT HEro JeHCTBHA, IIPOTUBOPEYALIAX
STHYECKUM IPUHIHUIIAM, IPOGECCHOHATEHOMY JONTY WU 3aKOHY.

CraTtbs 6
PaboTHUK f10mKeH GBITH Bcerna mo3suTHBHO HACTPOEH IO OTHOILEHUIO K

MalMeHTaM.

Buremmnwit Bun pabotauka [IPH MCITIOJTHEHUH UM JOJDKHOCTHEIX 00S3aHHOCTEN BHE
3aBUCHMOCTH OT YCIIOBHHM pPabOTHI NOJDKEH CIOCOOCTBOBATE YBOXKEHHIO TPaXKIaH K
MEJIMIIMHCKON OPraHM3al[id TOCYIapCTBEHHONW CHCTEMBbI 3[paBOOXPAaHEHNs] Tropoa
MockBEl, COOTBETCTBOBATH OOLIENIPHHSITOMY CTHIIIO, OTJIMYAIOIIEMY CSl
O(UIHATIBHOCTEIO, CACPHKAHHOCTBIO, TPANMIUOHHOCTBIO, aKKYPATHOCTBIO, ONPSITHOCTHEO
C COOJIIOICHUEM NPABUJT JTUIHOM TUTUCHBL.

Crartba 7

Ceenenus o ¢axre ob6parenus IpaXIaHWHA 3a OKa3aHHEM MeEIUIIHHCKOMN
TTOMOIIH, COCTOSHMM €ro 310POBbS W JMATHO3€, WHBIE CBENCHWS, HOJIyYeHHbIe TIpU
MEJIMIMHCKOM BMEIIATEIBCTBE, COCTABIISIOT BpadeOHyIO TaiiHy.

He nomyckaercs pasrmamenue CBEJICHHH, COCTaBISIONINX BpayeOHYIO TaliHy, B
TOM HHCIIE IOCNIC CMEPTH MAlMeHTa, JHUIAMH, KOTOPHIM OHH CTANH H3BECTHBI pu
00yYeHHUH, HCTIOTHEHHH TPYLOBbIX, AOJDKHOCTHBIX, CIIy)KEOHBIX U MHBIX 00S3aHHOCTEA,
332  HUCKIIOYCHHEM Clly4daeB, IPeNyCMOTPEHHBIX 3aKOHOIATENLCTBOM Poccuiickoii

Depepanyn.
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Cratba 8
PabotHuk nomxen HNOANCPXUBATE OOIIUK KyJIBTYpPHBII YPOBEHb, IOCTOSIHHO
COBEPIUCHCTBOBATh NPOMECCHOHAIbHBIE 3HAHUS ¥ HABBIKH nyTeM oOOyYeHHs I10
AOTIONIHUTENBHBIM HPOQECCUOHANBHBIM MPOrpaMMaM B 00pa3oBaTeNIbHBIX U HAYYHbIX
OPraHu3anusx, a TaAKKe Iy TeM MOy YeHUs 3HAaHUH U3 MpohecCHOHATBHOM JIUTEPATY PHI.
PaboTHHK He BIpaBe HCIONB30BATH CBOW 3HAHMS C LEJIbI0 HAHECEHMs TaI[EeHTy
(u3HIecKoro, HPaBCTBEHHOIO WK MaTepHaAIbHOIO y1epOa; HaBsI3bIBATh IAIUEHTY CBOU
(Gunocodckue, peUruo3Hbie 1 MOIUTHICCKHE B3JISIIEL.
Cratbs 9

Cratba 10

PabGoTHHMK nomkeH BO3ZICPXKUBATBCA OT KaKOW-IMOO (DOPMBI IIpefocTaBieHuUs
HEIOCTOBEPHOM, HEOOBEKTHBHOM, HMCKaKEHHOMN uH(OpMAaIIMK, OTHOCSINEHCS K ero
IpoGeCCHOHAIBHOM MesITeTbHOCTIL.

Cratba 11

PaboTHuk nomken Bectu 310POBbIN 00pa3 )KU3HU U JOCTYIHBIMU €My CpelCcTBaMHt
uepe3 CMU (raseTsl, XypHabl, paauo, TeleBUAeHHe, Geces i 1p.), cetb «MHTepHETY
(MHTEpHET-CaliThl, MHTEPHET-Ta3eThl U KYpHaisl, (OpyMBl W Ipyrue (dop™meI)
[IpOMaraniupoBaTh 3M0POBBIA 00pa3 I KU3HU. PaGOTHHK HeceT BCIO IIOJIHOTY
OTBETCTBEHHOCTH 3a CBOM NEHCTBHSI M COBETHI B YKa3aHHBIX CPEICTBAX uH(bopMaIuu
IIEpel TpaXaIaHaMy U IIPO(GECCHOHATLHBIM COOOIIECTBOM.

Cratba 12

PaboTHrMK He HO/KEH JOmycKaTh CUTyallui, P KOTOPBIX y HEro BO3HUKAET
JM9HAas 3aMHTEPECOBAHHOCTh B IIOJYYEHUHM MATEPUALHOM BBITOABI MM HHOTLO
IPCUMYIIECTBA, BIMSIOMICTO WA CIIOCOOHOTO TIOBIMATL HA HAJJIeXKAllee HCIIOIHEHHe
UM PO eCCHOHATBHBIX 00SI3aHHOCTEN.

Crates 13

IlpruopureToM st pabOOTHHUKOB NMPH OCYLIECTBICHHH IEATEILHOCTH B chepe
OXpaHbl 310POBBS SBNSETCS 0OECIEUeHNE TIpaBa YeNIOBEKA Ha MONyYeHHe Ge30IacHOM,
JOCTYIIHOW ¥ KaY€CTBEHHON MEUIIMHCKON ITOMOIIHM, a4 He H3BICUYCHHE BBITOIBI IS CeOs
JMYHO WIIH JJIs1 MEUIIMHCKOW OpraHu3al(iu.

OTka3 manueHTa OT IOMy4YeHHs IUIATHBIX YCIYT He MOYXET OBITh NPUYUHON
YXYIIIEHHs Ka4yecTBa U JOCTYMHOCTH MEIUIMHCKON IOMOIIM, YMEHBIIEHUSI BUIOB W
00BEMOB MEIUIMHCKON ITOMOIIM, MPENOCTABISIEMBIX B paMKax TrocyAapCTBEHHBIX
rapaHTUX B COOTBETCTBUH C 3aKOHOAATEIHLCTBOM PoccHIiCKOM Deneparum.

Crarbs 14

PaboTHHUK MMeeT NpaBo Ha yBakeHHe CBOeH CBOOOIBI M JOCTOWHCTEA, 3alIUTy
CBOMX IIPaB U MHTEPECOB. 3allUTa IpaB PaOOTHUKOB CHCTEMBI 31paBOOXPAHEHHS MOKET
OCYIIECTBIATECS MPU CONCUCTBUH YIIONHOMOYEHHOT'O IO 3alllUTe IPaB MEIHIMHCKUX
pabOTHHKOB, a TaKkXke MPO(ECCHOHANBHBIX HEKOMMEPYECKUX OpTraHU3alliii BCeMH
3aKOHHBIMU CpPEJICTBAMH H CIIOCOOAMH.

Cratba 15

PabOTHUK MOKEH CTPOUTH OTHOIIEHWS C MAIMEHTOM H4 OCHOBE B3aMMHOTLO

JIOBepHsl, IPUOPUTETA UHTEPECOB IAIlMEHTA U B3aUMHOM OTBETCTBEHHOCTH.
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B3auMmooTHOIIEH s Bpaya U maluenTa CTPOSITCS HAa MPUHLIUIIAX UH(GOPMALIUOHHOL
OTKPBITOCTH. MHpOpMaNus o coCTOSHUY 310pOBbsI NPEOCTABISAETCS B NEIMKATHOH U
JOCTYIIHOM (opMe B IOpSKe, yCTAHOBIEHHOM ACHCTBYIOIMM 3aKOHOATENILCTBOM
Poccuiickoii Deneparum.

IlpenocraBnenne uHQOPMALMM  IOMKHO OCHOBBIBATHECS  HA IIPUHLINATIAX
NOOPOXKETATENEHOCTH, YBaXKHUTEIBHOTO OTHOWICHUs, BEXJIMBOCTH, COCTPAJaHUS K
COCTOSHHMIO ITALIUEHTA [TPU OKa3aHUM MEIUITUHCKOMN TOMOIIIH.

CraTbs 16

PaborHuk nomken 1o6poxenarensHo [IPUBETCTBOBATH MAITUEHTOB U KOJIJIET.

He momyckaercst urHopupoBars mammeHTta wmiu KOJIJIETY, KOTOPBI oOpaTuics ¢
BOIPOCOM, MPOCKOOH; HAMEPEHHO W3GeraTh KOHTAKTA ¢ MALMEHTOM MM KOJUIETOM,
ACMOHCTPUPOBATE CBOXO HEKOMITETEHTHOCTH B paboTe ¢ MEAMIMHCKIM 000pyoBaHuEM,
ACMOHCTPHPOBATE CBOE MPEBOCXOICTBO B 3HAHUAX IIEPE]] MAIJUSHTOM; pasroBapuBaTh
Ipu  NalMeHTe Ha JHUYHBIE TeMbl, O JIPYyrHX MalHeHTaX, a TakkKe Ha
BHYTPUKOPIIOPaTHBHbIE TEMbI B3aUMOOTHOLIEHHH ¢ KOJUIEraMu, paboTe APYTHUX CITyXKO0 U
TIONpas/eNeHuH; BECTH JIMYHbIE PA3TOBOPSI 110 TeeoHy (B TOM Ymce MOOHIIBHOMY ) B
IIPUCYTCTBUHU ITAIIUEHTA.

PaboTHHUK 1omKeH coGMI0AaTh CYy6OpIHHALINIO MO OTHOLIEHUEO K CBOIM KOJIJIeraM.

B TpyaHBIX KIMHHYECKHX CiTydasx paGOTHUKHU MOTYT OKa3bIBaTh ITOMOIIb MEHee
OIBITHBIM KOJJIETaM, IIPU 3TOM COBETHl MJOJDKHEI [ABaThCS HMCKIIOYHTEIBHO B
KOPPEKTHOM (popMe B Mpezenax KOMIIETEHIHH.

PaboTHHK BIpaBe NMPUHATL PEKOMEHIALMU KOJUIEr MM OT HUX OTKa3aThkCs, HO
00513aH UCTIONHATH PELICHHUS], IPUHATHIE BpadeGHON KOMUCCHEIA.

Cratba 17

PabOTHUKY OTKHBI GBITH BEXIUBBIMU U JETHKATHBIMU C KAXKIbIM NAlUEeHTOM,
py Oece/ie UCTIONB30BATh CIIOKOWHBIN, POBHEIH TOH ronoca, 00paIaThesi K MalieHTy
TOJIBKO Ha «BbI».

Ilpu oOIweHNH C HanUeHTOM WHCIONB30BaTh  O(GHIUATHLHO-IEN0BOM CTHUJIb,
Hanpumep: «Jlo6psiii nens (yTpo, Beuep), Ums (Mms OrtuecTBO) MaIMenTa, MeHs 30ByT
Wwmst paboTHHKA, TOTKHOCTBY; 10 CBUAAHUS U IP.%.

OOBeKTHBHEIE IPOCEOBI M MPEIOKEHHS, TOCTYIIHBIINE OT [IAaLIUEHTOB, JTOJDKHEI
paccMaTpUBaTECS HE3aMENIMTENBHO. B cilyyaec HEBO3MOXHOCTH HMX OIEPaTUBHOTO
paccMOTpeHusl, NAUMEHTy HOJDKHBI OBITh NPUHECEHbl W3BHHEHWS M IpeCTaBJIEHbI
YCIJIOBHS ¥ CPOK MX PaCCMOTPEHUS.

PaboTHUK no/KeH wu30eraTh CHOPHBIX M KOH(IHKTHBIX CUTyallui, Kak ¢
NallIeHTaMH, TaK U C KojeraMu. He BBOIMTE NallMeHTOB U KOJUIEr B 32011y KIEHUE.

Crartbs 18

Ecnu uHTepechl MalueHTa, CBS3aHHBIE C ero 30POBBEM HJIH ¢ OKA3aHHEM eMy
MEJIMIMHCKOK TIOMOIIH, MPOTHBOpPEYaT HHTepecaM APYTHMX JHUI, paGOTHHK 06s13aH
OTAAaTh NMPEANOYTCHUE HHTEPECAM NAL[UeHTa, ECIIU 9TO He IMPUYMHSET IPAMOro yIepoa
CaMOMYy MALUEHTY U OKPYIKAFOLIM.

PaboTHHK He BIpaBe NpEMSITCTBOBATH B pealM3allid IIpaBa MaldeHTa Ha BEIOOD
Bpava v MEJIMIUHCKON OpPraHU3aliy B YCTAHOBIEHHOM IOPS/IKE.

PaboTHUK JO/KeH HANpaBUTh NAlMEHTa K APYrOMy CIIELMAIIACTY, €CId He
paclrioiara€T BO3MOXKHOCTBIO JJIsl OKa3aHHUs HEOOXOAMMOM MEIUIIMHCKOM TOMOIIIH.
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Cratbs 19

PaboTtHuK 00s3aH 06J€rYuTH CTpajaHus TMalWeHTa BCEMH IOCTYIHBIMU U
JETUTUMHBIMH CII0COOaMH.

PaboTHMK He HOMKEH MHpemnsTCTBOBATH NallMeHTy peajM30BaTh €ro NpaBo Ha
CBOOOIy BEpOHCIIOBENAHHUS, CIIOCOGCTBOBATH BO3MOXKHOCTH NPEIOCTABICHUS YCIOBHH
JULL OTIPABJICHUS PEJTUTHO3HBIX OOPSIOB, SCIIH 3TO HE YIIEeMIIseT CBOOOIY IPYIHX JIHL
¥ HE HapyllaeT NpaBuiia BHy TPEHHEr0 PaCHopsi/Ika MeJULMHCKOH OpraHu3aI|H.

Cratba 20

PaboTnuky  o6s3ambl  OXpaHSITE  uyecTh W OnaroposiHble  TpagUIUU
IPOpECCHOHATIBHOTO COOOIECTRA.

B3auMOoOTHOIIEHNSI MeXTy paGOTHUKAMH JOIDKHEI CTPOUTBHCS Ha B3aUMHOM
YBaXXCHWH, JOBEPHH, OECKOPBICTHH.

PaboTHMK NOMKeH ¢ yBaXKeHHeM OTHOCHTHCS K 3HAHUSM W OIIBITY KOJIJIET, OBITH
TFOTOBBIM II€pe/iaBaTh CBOM OMBIT M 3HAHUSL.

PaboTHUKM  mO/DKHBI  fenateh  Bce 3aBUCAINEE TSI KOHCOJUIAIUH
IPO(ECCHOHANBHOIO COOOIIECTBA, AKTHBHO Y4acTBOBaTh B paboTe NpodheCcCHOHANTBHBIX
OOIECTBEHHBIX OPraHU3aLM, 3aIUIIATh 9eCTh U JIOCTOMHCTBO CBOUX KOJLIET.

PabOTHUK He HMeeT IpaBa JONYCKATh HETATHBHBIEC BBICKA3LIBAHMS 0 CBOHX
KOJLIerax.

Cratba 21

Tpebosanust Hacrosimero Kopekca o6s3aTenbHbl ISl BCeX paboOTHUKOB
MEIULUHCKAX OpraHM3alMi TOCYAapCTBEHHOW CHCTEMEI 31paBOOXPaHEHUs] TOpoza
Mocksbl. Cobmonenne paGoTHHKOM mookenuil Konekca - OIIUH U3 KPUTEPUEB E€ro
IpoQeCcCHOHAIBFHOM OLIEHKH.

Hacrosmmii Konekc nelictByer Ha TEPPUTOPUU ropoga MOCKBEI U
PaclpoCTpaHsieTCs  Ha  BCe  objacT  NpO(peCcCHOHANBLHOM  JesITeNnbHOCTH,

OCYIIECTBIISIEMON pabOTHUKAMHU.
Crartbs 22

PaboTHUK B cioyuae, eciu HapyIMEeHUe JTUYECKMX HOPM OJHOBPEMEHHO
3aTparuBacT IPaBOBbIE HOPMBI, HECET OTBETCTBEHHOCTh B COOTBETCTBHU C
3aKOHOZaTenbcTBOM Poccuiickoit @enepariuu.




