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KOJEKC
[IPO®ECCUOHAJIBHOM 3THKH PABOTHUKOB MEJUIIMHCKKX
OPTAHU3AIIUU ITOCYJAPCTBEHHOW CHCTEMBI 3[IPABOOXPAHEHHNS
T'OPOJIA MOCKBBI

Kozexc mnpodeccronansHolt 3THKH paGOTHHKOB MEJUIUHCKAX OpraHu3aluii
TOCYNapCTBEHHOH CHCTEMBI 3IPaBOOXPAHEHHs ropoga MOCKBbI (nanee - Komexc)
ABIIACTCS TOKYMEHTOM, ONPEJIEINAIOIIMM COBOKYTTHOCTD STHYECKUX HOPM H IIPUHIUIIOB
JAOCTOWHOIO IOBEICHUS PAOOTHUKOB CHUCTEMBI 3paBOOXpaHeHHsI Topojia MOCKBEI,
BBIIIONHAIOIIMX  CBOM NpO(ecCHOHANbHbe (YHKIMH, CBA3aHHBIE C OKA3aHHEM
MCIMIMHCKOM IMIOMOIIM HACeNeHHIO, JUIS IMPeiCTABUTENeH HMHBIX npodeccuii,
OCYIIECTBILIIOMNX HPOPECCHOHANBHYIO JIEITeIBHOCTh B cepe OXpaHBI 3I0POBBS
HACeNICHHs, a TaKKe IJIsi OOy4YarolMXCsi B CPENHHX MeIUIMHCKUIX 00pazoBaTenbLHBIX
OpraHu3anusax ropoga MocKBEI.

Hacrosammuit Konekc Hampapien Ha oGecreyenue IIpaB, TOCTOMHCTBA, 370POBbS
JIMYHOCTH M OOILIECTBA B IEIOM, a TaKkKe OIpenesser BBICOKYIO MOPAIbHYIO
OTBETCTBEHHOCTh PAOOTHUKOB, OCYILECTBIISIOIINX IpO(ECCUOHATIBHYIO JIEATETFHOCTD B
cepe oxpaHbl 370pOBbsI HaceNeHus Topoxa MoCKBbL.

Jns neneii Hacrosimero Komekca HCMONB3yIOTCA CIEAYIOLHE OCHOBHbIE TOHSTHS:

- pabOTHUK MEIWLMHCKOW  OpraHH3aldu TOCYJAapCTBEHHOH  CHUCTEMBI
31paBoOXpaHeHus ropona MockBsl (nasee - pabOTHHK) - hu3uyecKoe THIO, paboTaroLee
B MEIUIIMHCKOM OpraHU3allMy TOCYJApCTBEHHONW CHUCTEMBI 3IPaBOOXPaHEHUs] TOPOJia
MockBel B mpodeccruoHalbHble 00S3aHHOCTH KOTOPOr0 BXOIUT OCYIIECTBIEHHUE
AESTEBHOCTH B c(hepe OXpaHbl 30POBbS;

- HAIMEeHT- PU3MIECKOE JIUL0, KOTOPOMY OKa3hIBAETCS MEAMIMHCKAS TOMOIIb HIIH
KOTOpOe 00paTUIIOCh 338 OKa3aHMEM METULIMHCKON IMOMOIIM HEe3aBUCHMO OT HAIHUMS y
HETo 3a00JIeBaHUS U OT €I'0 COCTOSIHUSL,

MenuuuHcKass HOMOIIb - KOMIUIEKC MEPONPHATHIA, HanpaBJIE€HHBIX Ha
NoANepXKaHue M (WIIM) BOCCTAHOBICHHE 3I0POBbS M BKIIOYAIONIUX B cebOs
MPe0CTaBIEHNe MEAULIUHCKUX YCIIYT;

MepunpHcKass ycnmyra - MEOUIMHCKOE BMEIIATENhCTBO WM KOMILIEKC
MEIUIMHCKUX BMEIIATeIbCTB, HAIPABIEHHBIX HAa NPOQHIAKTHKY, JXAaTHOCTHKY U
JieYeHre 3a00NeBaHuN, MEIUIIMHCKYIO PEaOMIMTALUI0 U MMEIOIINX CaMOCTOSTEIbHOEe
3aKOHYEHHOE 3HAUECHHUE.

Cratbi 1

OCHOBHO¥ 11eTBIO TPO(ECCHOHAIIBHOM EATENLHOCTH PAGOTHHKA SBISETCS oxXpaHa
U YKPEIJICHUE 3JI0POBbsl HACEJIEHMS, YBaXKEHHE JIMYHOCTH U JOCTOMHCTBA YeJOBEKA.
PaboTHUKHU OCYILECTBIISIOT CBOIO NESITETBHOCTS B COOTBETCTBUY C 3aKOHOATEILCTBOM
Poccuiickoit ®enepauuu, PYKOBOJCTBYSICb MPUHLUAINIAMH MEIUILMHCKON OSTUKH U
ACOHTOJIOTHH., OJTH TpPeOOBaHHs OCTAIOTCA O0OS3aTENbHBIME [aKe IOCie CMEPTH
MaleHTa.



B cBoeli  mpodeccmomanbHOl  mesTenbHOCTH pabdOTHUKH  006s3aHBI
PYKOBOACTBOBAThCSI HOPMATHUBHBIMU IIPABOBBIMH aKTAMH B chepe oxpaHbl 370pOBbS,
JOEHCTBYIONUMH Ha Tepputopuu Poccuiickoit Meneparyu, ropoma MoOCKBEI, a Takxe
OOLIENPU3HAHHBIMKM ~ NIPHHIMIAMA W HOpMaMi  MEXIYyHapoOOHOTO TpaBa U
MEXKIYHAPOIHBIMU noroBopamu Poccuiickoii ®eneparmmy.

CraTbs 2

PaboTHUK 00s3aH  10GPOCOBECTHO  BBIIONHSTE CBOM IIPO(eCCHOHATBHBIE
O0S3aHHOCTH  HE3aBHCHMO  OT II0JIa, BO3pacTa, pacoBOM M  HAIMOHAJIHHOM
TPUHAMTICXKHOCTH MALMEHTa, €0 COLUANBHOIO CTaTyca U MaTepUaIbHOIO MOJI0XKEHNUS,
BCPOUCIIOBEAaHMS, IOJTUTHYECKUX B3IJISI0B AI[MEHTA.

Cratbs 3

PaboTHuK oTBeTCTBeHEH 32 CBOM PeILIeHNs U NeUCTBHUA. PaGOTHUK, BBIMOMHSFOIIHIL
CBOM IPO(eCCHOHANBHEIE (yHKIMH, CBS3AHHBIE ¢ OKA3aHHEM MEIUIUHCKON MOMOILH,
OKa3aBIIMHCS PSIOM C YENTOBEKOM BHE MeIUIHHCKOMN OpraHMU3aIlly, HAXOMAIIUMCS B
YTPOXKQIOIIEM JKU3HH COCTOSHHH, NOJDKEH OKa3aTh ey IEPBYI0 MOMOLIb U (WIIK)
YAOCTOBEPUTECS B BOSMOXKHOCTH PYTHX JIUL[ CHENATh BCe HEOOXOMHMOE JUIsSL CIIaCeHus
XKU3HHU U 3[0POBbS YelIOBEKA.

Cratbs 4

PaboTHuk o00s3aH Bo3mepxkMBaThCH OT IIOCTYIIKOB, CIIOCOOHBIX IMOZOPBATH
ABTOPHUTET 1 yBa)XXCHHE B 00ILECTBE K CBOSH NPO(ECCHOHANBHOMN eI TeIbHOCTIL

PaboTHUK NOIKEH yBaXMTENEHO OTHOCHTBCS K JIMYHOCTH U JIOCTOUHCTBY
[allMEHTA, NPOSBIIATE YBAKUTENBHOE U I'YMAHHOE OTHOIIECHHE K €r0 POJICTBEHHHUKAM.

Cratba 5

PabotHuk  00s3aH  ciemoBath IpuHOMOaM  Hacrosmero  Kopgekca,
IPOTUBOJICHCTBOBATE COBEPILEHUIO IIPOTUBONIPABHBIX NEWCTBUI NPH OCYIIECTBICHUH
POGHECCHOHANEHOMN JESTENBHOCTH H OTKIOHATH JIOGbIE MOMEITKIL AaBIICHHS CO CTOPOHBI
(DU3MYECKUX U FOPUIMYECKHX JIHII, TpeOyIOIUX OT HEero NeHcCTBHi, IIPOTUBOPEYALIAX
STUHECKUM NPUHIUNIAM, IPOYECCHOHATEHOMY [0y UITH 3aKOHY.

Cratbs 6

PaboTHHK NoImKeH GBITH Beerna MO3UTUBHO HaCTPOEH I10 OTHOILEHHUIO K
HalAeHTaM.

BHetunuii Bul pabOTHUKA TIPH HCIIONHEHHH UM JI0JDKHOCTHELX 00s3aHHOCTEM BHE
3aBUCHMOCTH OT YCIIOBUH PabOTHI JOKEH CIOCOOCTBOBATH YBAKEHHIO IpaXKaaH K
MEJIMIIMHCKOH OpraHM3allii TrOCYJAPCTBEHHON CHCTEMBI 30paBOOXPAaHEHUST TOPOAA
MockBsl, COOTBETCTBOBATE OOLIENIPUHSITOMY CTHITIO, OTIHYAOIIEMY CSl
O(MIMANEHOCTBIO, CAEPKAHHOCTEIO, TPaUIUOHHOCTBIO, aKKYPATHOCTBIO, OIPSTHOCTBIO
C COOJIIO/IEHIEM TIPABMII JINYHON MMIHUEHBL.

Cratba 7

CBeniennst 0 dakre oOpameHHs IpaKIaHUHA 33 OKA3aHHEM MeIULUHCKOM
HOMOILH, COCTOSHMM €rO 310POBBS M JUATHO3E, HHBIE CBENEHUS, IONyYeHHBIE pu
MCIUIMHCKOM BMCILIATELCTBE, COCTABIIAIOT BpadeOHY O TaiiHy.

He nomyckaercs pasrnamenue cBenenmi, COCTaBJIAIOIINX BpadeOHyIO TaiiHy, B
TOM HHCII€ IIOCIC CMEPTH IAlMeHTa, JULNAMH, KOTOPBIM OHH CTalld H3BECTHEI pu
00y4YeHMH, HCIIOIHEHHUH TPYIOBBIX, AOJDKHOCTHBIX, CITy)KEOHBIX U UHBIX 00S3aHHOCTEI,
38  HUCKIIOYCHHEM Clly4yaeB, IPeNyCMOTPEHHBIX 3aKOHOIATENLCTBOM PoccHiickoii
Deneparyy.




Cratba 8

PaboTHHK NO/DKEH mHonmep)uBaTh OOLIMiL KyJIbTyPHBIH YpPOBEHB, ITOCTOSHHO
COBEPILIEHCTBOBATh INPO(ECCUOHANBLHBIE 3HAHUS W HABBIKH nyTeM OOydYeHHs II0
AOTOJIHUTENEHBIM PO(ECCUOHANBHBIM MPOrpaMMaM B 00pa3oBaTeNbHBIX M HAYYHBIX
OpraHusallusX, a TAKKe Iy TeM MOy YeHUs 3HAaHUH U3 MPO(eCcCHOHATLHOMN JUTEPATY PHI.

PaboTHUK He BIpaBe HCIIONB30BATh CBOU 3HAHUS C LGB0 HAHECCHIS IAlUEHTy
(H3UYeCKOro, HPAaBCTBEHHOTO WK MaTepHallbHOTO yIllepOa; HaBsI3bIBATH NALMEHTY CBOH
(unocodckue, pelMrio3HbIe U MOIUTHYECKHE B3IJISIJIBI.

Cratbsn 9

PabOTHHUK OMKEH 3HATH W COOJIIONATH JISUCTBYIOIIME HOPMATUBHBIE MPABOBBIE

aKTBl, PETYIUPYIOIIKE ero NPOPECCUOHATBHYIO AeITETHHOCTb.
Cratbs 10

PaboTHUK NOIDKEH BO3IEpPIKUBATBCS OT KaKOH-THGO GopmBl TpemocTaBNeHMS
HEZIOCTOBEPHOM, HEOOBEKTHUBHOM, HCKAXKEHHOMN MH(QOPMAIINK, OTHOCAIIEHCS K ero
IPO(ECCHOHATIBHOM eI TeTbHOCTH.

Cratba 11

PaboTHuK T0IDKeH BecTH 310pOBLIit 00pa3 KU3HHU U JIOCTYIHBIMU €My CPEICTBAMH
uepe3 CMU (raseTsl, XypHaIbl, paguo, TeleBUIEHHE, Oecembl 1 1p.), cetb «MuTEpHETY
(MHTEpHET-CAlThl, WHTEPHEeT-Ta3eThl U KypHaibl, (GOpyMbl M Apyrue (opMbi)
IIPOMIaraHAMpPOBaTh 3MI0POBBIA 00pa3 JKM3HU. PaOOTHHK HeEceT BCIO IIOJIHOTY
OTBETCTBEHHOCTH 3& CBOM JEUCTBUSI U COBETHI B yKa3aHHBIX CPEICTBAX uH(bOopMaIuu
IEpe] TpaKIaHaMK U IPOPECCUOHATBHBIM COOOIIIECTBOM.

Cratbs 12

PaboTHUK He NOKeH JoIycKaTh CHTyalui, Ipu KOTOPBIX Yy HEro BO3HHUKAET
JYHas 3aMHTEPECOBAHHOCTh B IIONYYEHWU MATEPHAILHONM BBITOJBI MM HHOLO
NPEeUMYIIECTBA, BIUSIOLICTO MM CIIOCOOHOIO MOBIMATH HA HaJUIeXKalllee WCIIONHEHHUE
UM IIPOPECCHOHATBHBIX 003aHHOCTEH.

Cratbsa 13

IlpuopureToM 1UIsI paGOTHHKOB TP OCYINECTBICHHUM AEATENBHOCTH B ctepe
OXpaHbl 30POBbSI SBISETCS OOECIIEUeHUe TIpaBa YelloBeKa Ha MOyueHHe Ge30MmacHoi,
JOCTYTIHOW W KaY€CTBEHHOH MEIUIIMHCKOMN MOMOIIHM, a He U3BJICUCHHE BBITOIBI 11 ces
JTMYHO WJIH JJIs1 MEJUIIMHCKOW OpraHu3aliHu.

Otka3s nauueHTa OT TOMydYeHHsS IUIATHBIX YCIYT HE MOXET OBITh NPUYHHOIN
YXYIIIEHHUs Ka4ecTBa U NOCTYIMHOCTH MEIUIMHCKONW IOMOIIM, YMEHBINEHHUS BUIOB U
00BEMOB MEIUIIMHCKOK TOMOIIY, IPEAOCTABNAEMBIX B PaMKax roCyJapCTBEHHBIX
rapaHTUX B COOTBETCTBHUH C 3aKOHOAATEILCTBOM Poccuiickoii Deneparum.

Cratba 14

PaboTHHK nMeeT TpaBo Ha yBaKeHHe CBOEGH CBOOOIBI U TOCTOMHCTBA, 3AIUTY
CBOHMX IIPaB U HHTEPECOB. 3allUTa IPaB PaOOTHUKOB CUCTEMBI 3PABOOXPAHEHHS MOXKET
OCYIIECTBIATECSA IPH CONCHCTBHM YIIOJHOMOYEHHOTO MO 3AIlMTe IIPaB MEAUIIMHCKUX
PabOTHHKOB, a Takke NPO(ECCHOHANBHBIX HEKOMMEpPYECKHX OpraHM3aldii BCeMH
3aKOHHBIMU CPEACTBAMH H CIIOCOOAMH.

Cratpbs 15

PabOTHUK JOMKEH CTPOUTH OTHOLIEHHS C MAlMEHTOM Ha OCHOBE B3aMMHOIO

J0OBepUsl, IPUOPHUTETA HHTEPECOB MAIlUEHTA ¥ B3aMMHOM OTBETCTBEHHOCTH.



BsanmooTHOImEH s Bpaya i manuenTa CTPOSATCS Ha IPUHUMIIAX HH)OPMALIOHHOM
OTKpBITOCTH. MH(bOpMaImsa o cocrosaun 3[0pPOBbS IIPENOCTABISIETCS B NEIUKATHOM U
JIOCTYIIHOW ()OpME B MOPSIIKE, YCTAHOBIEHHOM JEWCTBYIOIIUM 3aKOHOIATEIbCTBOM
Poccuiickoit Denepariuu.

IlpenocraBnenue wuHGOPMAIMK  IOKHO  OCHOBHIBATHCS Ha TIPHHIMIIAX
A00pPOXKENATETEHOCTH, YBAXKUTEIHHOTO OTHOIUEHHUS, BEXKIUBOCTU, COCTPAJaHHUI K
COCTOSTHHUIO MTALMEHTA IIPU OKa3aHUU MeTUIUHCKON TOMOIIIH.

Cratbs 16

PaboTHuK momken no6poxenarensHo NIPUBETCTBOBATH MALMEHTOB B KOJLJIET.

He nomyckaercst urHopupoBats mamueHnTa i KOJIJIETY, KOTOPBIA obpaTuics c
BOIIPOCOM, MPOCLOOH; HAMEPEHHO W30erarth KOHTAKTa C NallMEHTOM WU KOJUIETOM,
AEMOHCTPUPOBATE CBOIO HEKOMIIETEHTHOCTh B paboTe C MeIHUIMHCKAM 000pyI0BaHuEM,
ACMOHCTPUPOBATh CBOE MPEBOCXOICTBO B 3HAHMSIX NEPe] NAlHEHTOM: pasroBapuBaTh
Npu  NallMeHTe HA JIMYHBIE TEMBI, O JAPYIMX IAOUeHTaX, a Taloke Ha
BHYTPUKOPIIOPATUBHbIE TEMbI B3AUMOOTHOLIEHHH C KOJUIEraMH, pabote npyrux ciyx6 u
HoNpas/eIeHU; BECTH JIMYHBIE Pa3roBOPHI 110 TenedoHy (B TOM 4Yucie MOOHIIBHOMY ) B
IIPUCYTCTBUH MALUEHTA.

PaboTHuk momkeH cobmronars CyOOpAMHAIUIO 110 OTHOIIEHHO K CBOMM KOJIJIEIAM.

B TpyIHBIX KIMHHYECKUX CITydasX paGOTHUKH MOTYT OKa3bIBaTh [IOMOIIb MEHEE
OIBITHBIM KOJIJIEraM, IIPH OSTOM COBETHl MOJDKHBI JaBaThCS HCKIIOYHTEILHO B
KOPPEKTHOH (hopMe B TIpefienax KOMITETEHIIUY.

PaboTHMK BIpaBe NMPUHATE PEKOMEHIAIMK KOJJIET HIH OT HHX OTKa3aThCs, HO
00s13aH MCIIOJHSTH PEIEHHUS, IPHHSTHIE BpaueOHOI KOMUCCHEI].

Crates 17

PabOTHUKY NOSKHBI GBITH BEXKIIMBBIMU W IETUKATHBIME C KQKJIBIM ITal[HEHTOM,
P Oecelle UCIOMB30BaTh CIIOKOMHEIN, POBHBIH TOH rojoca, obpamarscs K MalueHTy
TOJIBKO Ha «BrI».

Ilpu oOmeHWH ¢ NAaNWEeHTOM MCIOIB30BATh O(UINATBHO-TIETIOBOM  CTHIIB,
Hanpumep: «Jloopsiii nens (yTpo, Beuep), Mmst (Mms OTdecTBO) manuenTa, MeHs 30BYyT
Wms paboTHHKA, TOIKHOCTBY; 10 CBUIAHMS U Ip.».

OOBbeKTUBHBIE POCKOEI U HPEIOKEHHUS, IIOCTYIHUBIINE OT MAlMEHTOB, [TOJDKHBI
paccMaTpuBaTLCA HE3aMEIIUTENbHO. B cllydae HEBO3MOXHOCTH WX OINEpPaTHBHOTO
pacCMOTpEHHs, MAlUEHTY HOJDKHBI OBITh NPHHECCHbl W3BMHEHMS M IPECTABIEHbI
YCIIOBHSI ¥ CPOK UX PACCMOTPEHMS.

PaboOTHUK nOKeH u30eraTh CIOPHBIX M KOHMIMKTHBIX CUTyallul, Kak «C
NallMeHTaMH, TaK U ¢ KojleraMu. He BBOAUTE MallMeHTOB 1 KOJUIET B 3201y KICHHE.

Cratpsa 18

Ecnu uHTepechl malueHTa, CBS3aHHBIE C €r0 3/0POBBEM MM C OKA3aHHUEM emMy
MENULMHCKON IOMOIIY, NPOTHBOpPEYAT HHTEpECcAaM APYTHX JIHII, pabOTHUK 00s13aH
OTJaTh NMPEANOYTEHNE HHTEPEcaM MALUeHTa, eCJIU 3TO He IPUYHHSET MPSIMOro yiiepoa
CaMOMy IIALIUEHTY UK OKPY KAFOILIUM.

PaboTHHK He BIpaBe MPEISITCTBOBATE B PealH3alliu npaBa IalyeHTa Ha BhIOOD
Bpava U MEIULUHCKON OpraHU3alH B yCTaHOBIEHHOM IIOPSIKE.

PaboTHHK NOMDKEH HANPaBUTh HALMEHTa K IPYyTOMYy CIELHAINCTy, €CIH He
pacroaracT BO3MOXHOCTBIO /IS OKa3aHUSI HEOOXOAMMON MeIULIMHCKOMN TOMOIIIH.



Crartbs 19

PaboTuuk 00s3aH OGNErYUTH CTpamaHWs MAEEHTa BCEMH JOCTYIHBIMH U
JCTUTHMHBIMU CTIIOCO0aMH.

PaboTHrK He HOMKEH HpemsTcTBOBATH NallMeHTy pear30BaTh €ro MpaBo Ha
CBOOOJly BEPOHCIIOBENAHHMS, CIIOCOGCTBOBATh BO3MOYKHOCTH IPETOCTaBICHUS yCIIOBUM
JULTL OTIPABIICHUs PEIUTMO3HBIX OOPSIIOB, €CIIH 3TO HE YIIEMIISET CBOGOIY JAPYTUX JINII
1 HE HapyIlaeT NpaBuia BHYTPEHHETO PAacIopsaKa MeIULMHCKOM OpraHu3aliy.

Cratbs 20

PaboTHuku  00si3aHBl  OXpaHATH  YecTh U OnaropomHble  TpaaUIMU
PO ECCHOHATBHOIO COOOIIECTBA.

B3anMooTHOIIEHNsSI Mexy pPaGOTHHKAMM TOJKHEI CTPOUTECSI Ha B3aUMHOM
YBa)XXEHHH, JTOBEPUH, OECKOPBICTHH.

PaboTHUK NOKEH ¢ yBakeHHEM OTHOCHUTBCS K 3HAHMSM K OIIBITY KOJUIET, OBIThH
TFOTOBBIM II€PEAaBATh CBOM OIBIT U 3HAHMS.

PaborHuku  momkHEI  nmemath  Bee 3aBUCSIICE i1 KOHCOJIMIAIIUH
IPO(ECCHOHANBHOTO COOOIIECTBA, aKTHBHO y4acTBOBaTh B paboTe MpodhecCuoHaTbHBIX
OOIECTBEHHBIX OPraHU3aIMH, 3aIUIIATE YeCTh H JOCTOMHCTRO CBOMX KOJLIET.

PaboTHUK He HMeeT mpaBa JOMyCKAaTh HEraTWBHBIC BBICKA3BIBAHUS O CBOUX
KoJIjlerax.

Cratbsa 21

TpeboBanust Hacrosimero Konekca o6s3aTenbHbl JUIT  Boex PabOTHHUKOB
MEJMIMHCKUX OpraHu3alii TOCY[apCTBEHHOH CHCTeMBI 3/paBOOXPAHEHHS ropoja
Mockssr. Cobmonenne paborHukoM mnonoxenuit Komekca - ommH us KPUTEPHUEB €TI0
podeccuoHaTbHON OIIEHKH.

Hacrosmmit  Komekc neiictByer Ha TEpPUTOPUHM  Tropofa MOCKBEI U
PaclpocTpaHsieTCs  Ha  BCe  O0NACTH  NpPO(ECCHOHANBHOM  JesTeNbHOCTH,
OCYIECTBIISIEMON paOOTHUKAMHU.

Cratba 22

PaboTHuK B ciydae, eciu HapyIIeHHE ATHYECKHX HOPM OJHOBPEMEHHO
3aTparvBacT IIpaBOBbIE HOPMEI, HECET OTBETCTBEHHOCTh B COOTBETCTBUHM C
3aKOHOZaTenbcTBOM Pocculickoii denepanuu.



